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President’s Report
It is now twelve years since I delivered my first President’s Report to the members in 1999. On many occasions in the course of writing my earlier annual reports, I have observed that the year under review has been a “year in transition”. Perhaps the repetition of that observation is a reflection of the fact that as the years go by we are continuously changing, adapting to the times, the varying need and differing resources that have become available to the Society.

In such changing times there are a number of constants: the continuing need for further resources; the need to continuously strive to achieve greater awareness; the fact that we always do our utmost within the financial means available to provide services that our members and the wider ME/CFS community require; and finally, the never-fading awareness that we successfully achieve most of our objectives because we have a wonderful core staff who can confidently rely upon the assistance of selfless volunteers who willingly give of their time and their skills.

It was at the beginning of June this year that our CEO Penny Abrahams had a serious accident resulting in significantly reduced mobility, at least for half a year or so, while she embarked upon rehabilitation. So, despite Penny’s being able to remain in communication via telephone and email from her bed, she made the pragmatic decision to announce her retirement and then she assisted the Executive Selection Panel to identify a new CEO. Penny has comprehensively reported elsewhere in the Annual Report so I shall not go in to much detail here, but it is fair to observe that Penny’s three and a half years with the Society has seen us grow in all areas of service provision. As each year passes, it can be easy to forget where we were only a few years back but for myself I can observe that Penny’s determined approach to securing a more sound financial position for the Society by increasing our sources of income has been the highlight of her years enabling us to expand the staff to four paid positions.

Although outside the reporting period, it is appropriate that I note with pleasure that our new CEO is Alison Copley. Alison’s was an internal appointment, having been the highly professional Health Promotions Co-ordinator within the Society over the last two and a half years. Alison has a quiet, steady confidence and competence about her that led to her appointment. The smoothest of transitions occurred from Penny to Alison, which says much for both women.

Early in 2011, Paul Wood, our highly skilled and insightful Treasurer retired from the Victorian Committee of Management, so that he could allocate more time to his very young family and his burgeoning financial consultancy. As a measure of his professionalism, Paul has never failed to remain available to give sound advice and to assist with the training and transition of part-time junior accounting staff.   The other members of the Committee: Les Barber, Maureen Jepson, Vivienne Mendham, Paul Leverenz, Susie Brookes, Irene Herceg and Jim Chambers, as always deserve our appreciation for their valuable contributions. Each, in very different ways, pursue the best means to contribute within their own fields of interest and expertise. Les Barber, our Secretary, completing his announced last term on our committee will be missed. Susie Brookes, with her Solve the Puzzle fundraising committee, has continued to draw funds to the Society.  . We were indeed fortunate to appoint two new Committee Members in March 2011 - Stephanie Hechenberger and Elisabeth Raut, both bringing a wealth of experience. As has been the case for many years, the other Committee Members have been there with wise counsel or a supportive hand when required.

Maureen Jepson and Vivienne Mendham, together with our medical editor Dr Nicole Phillips, have continued to inform the “nation” with Emerge. Far from being a Victorian newsletter, our  journal has been recognised for its excellence

Our Society has been fortunate to have an office open five days a week staffed by competent and dedicated people. Although our book keeping staff have come and gone, the mainstays have been Jen Blyth (Administration Officer) and Alison Copley. Together they have ensured that Penny had the confidence to go about her key roles, knowing that our office was “open for business” taking calls for assistance, not just from our three areas of focus: Victoria, Tasmania and the Northern Territory, but also from around the Nation. Jen Blyth left the Society at the end of May for an excellent job opportunity, leaving big shoes to fill, given her excellent work as the first point of contact – always cheery, also helpful, always highly professional.

We moved offices again to another and better location in Dandenong. This office, bigger and brighter, provides an excellent working environment. However, we know that we will move again within the next couple of years, largely because access is a problem, being on the first floor with stairs to negotiate and no elevator in the building. 

Amongst the services the office provides is an excellent website together with an electronic newsletter. Embracing new technology has been readily identified as the best means of communicating with our members, especially as so many have their mobility challenged. Monitoring the number of website “hits” has proved the worth of this electronic technology focus. Without a doubt, the team has demonstrated a determination to provide the very best support no matter where the person seeking assistance is located.

In a report as brief as the limited space allowance requires, I inevitably cannot traverse all the areas of endeavour and achievement that deserve reporting.  However I take comfort with the knowledge that this President’s page sits within a larger and more comprehensive report. For instance, in the broad field of outreach I observe with much satisfaction the extent to which the Society has been seen to be “out and about” promoting awareness. Accordingly, I commend the whole of the Annual Report to our members to read and thereafter be proud of what your Society has so strategically achieved with so few financial resources.   
Simon R Molesworth AM, QC


Chief Executive Officer’s Report
I am very pleased to report that this year under review as with the previous year has shown positive growth and strengthening of service provision across not only Victoria but also the Northern Territory and particularly in Tasmania. The Victorian Society received funds three years ago to provide support services in the states of Victoria, Northern Territory and Tasmania under the Crisis Care Program. We continue to consolidate our position as the leading provider of services within these three states.
Information and services available for those with ME/CFS, families and carers, community and health providers are listed in detail within this annual report. I am delighted to say that the number and scope of services continues to grow each year.
During this year we moved from our shared office space to our own offices, remaining within the South East growth corridor at Dandenong.  The organisation now has more physical space and we can ensure that staff have room to work comfortably and safely. 
Dr. Byron Hyde visited Australia this year and he gave two presentations in Melbourne. One presentation was to health professionals on 16th September, which was held in conjunction with GP Victoria. The second session was on Saturday 18th September at Melbourne Town Hall. We had nearly 100 attending. This session was extremely popular and went overtime due to the enthusiasm of Byron and the audience. My thanks to Irene Herceg and Susie Brookes for their much appreciated help on the day. 
 
Awareness Week was another opportunity for your Society to do just that - create Awareness of the devastation caused by ME/CFS on the lives of so many.
 
We had ‘Fast Facts’ about ME/CFS in all school newsletters - public and private, primary and secondary schools in three states. A number of libraries had a banner display and my thanks to all members who organised these with their local libraries. Community health centres in three states received information. Divisions of GPs in three states received information via the ‘Friday fax’ twice during and leading up to awareness week.  Emails with information on ME/CFS were sent out via all our databases.  Blue ribbons were sent to all State and Federal politicians across Australia. Dr Nicole Phillips gave an excellent presentation on ABC National Radio, Adelaide afternoon program. 

A seminar was also held during Awareness Week and my very sincere thanks to all the presenters for giving so generously of their time. Well over 150 people participated in the seminar. We had very positive follow up and some new memberships.  Thank you to all committee members who helped prior to and on the day. Geoff Lyons MP, Federal Labor member for Bass also gave an address in Federal Parliament during Awareness Week.

We continued to raise awareness throughout the year with interviews on radio and by negotiating  with other organisations to work with us in recognising the impact of ME/CFS on people’s lives and by listing our services and linking to our Society on their websites.

In order to achieve the level of service provision which is now in place our great appreciation must go to the philanthropic trusts and others who helped us financially so generously to achieve so much for our members. 

My sincere thanks also to those people who have donated to the organisation over the last twelve months. We are very grateful for all donations which are given so selflessly to benefit all those people in Victoria who are affected directly or indirectly by ME/CFS.

This last year has been again a year of change with both management and staff changes. At the end of May our administrative assistant Jen Blyth left to take up another position where she might expand her professional skills. We of course miss her professional and excellent work with the Society and I wish her all the very best in her new role.

My great  appreciation and thanks to Alison Copley, who has done an outstanding job and who also took on further responsibilities when I was not able to attend the office due to an accident at the end of this year under review. 

My thanks also to our many talented volunteers, all of whom are listed in this report.

My role will have changed by the end of 2011. I have with some regret resigned as CEO of Victoria due to an accident which has left me physically debilitated for some time.  I will continue in my role as CEO of the National Association, ME/CFS Australia. and in this way I will be extremely pleased to continue my association with the Victorian Society.

My thanks to all members of the Committee who have given me their support, assistance and good counsel during this year of change and growth.  Most particularly my thanks to our President Simon Molesworth AM QC for his understanding and absolute support through all situations.

I believe that ME/CFS Australia (Victoria) continues to offer the most professional and extensive level of service, health promotion and awareness across Australia. I look forward to seeing the Victorian Society continue to grow over the next twelve months.

Penny Abrahams
 

Vision & Mission
The vision of ME/CFS Australia (Victoria) is to be an organisation which has a significant and positive influence on the wellbeing of people affected by ME/CFS.
The mission of ME/CFS Australia (Victoria) is to provide support, information and advocacy for people affected by ME/CFS and to advance the interests and wellbeing of people with this illness.
Patron
Professor David de Krester AO
Committee of Management
 
President - Simon Molesworth AM QC
Vice-President - Paul Leverenz
Secretary - Les Barber
Treasurer - Paul Wood resigned  Jan 2011 
Ordinary Members - Susan Brookes, Irene Herceg, Maureen Jepson, Vivienne Mendham, Jim Chambers, Jeremy Jilla, Stephanie Hechenberger and ELizabeth Raut

Organisational Support
 
The organisation could not have achieved so much during 10/11 without the dedicated commitment of the following people:
Maureen Jepson - Emerge Editor
Vivienne Mendham - Emerge Assistant Editor/Proofreader 
Dr Nicole Phillips - Emerge Medical Editor
 
Philanthropic Trusts and Other Financial Support

ME/CFS Australia (Victoria) would like to sincerely thank those who have made financial contributions to support the organisation in the last 12 months.  Generous contributions have been gratefully received from:
Andrews Foundation, 
Lord Mayors Charitable Foundation, 
Ranfurlie Endowment, 
Perpetual Trustees, 
Marion R Stobo Trust Gift Fund, 
Department of Families, Housing, Community Services and Indigenous Affairs, 
Victorian State Library and Victorian Department of Health, 
 Bendigo Bank Community Foundation, 
Windsor Seniors Dance Club, 
Helen McPherson Smith Trust,
 R.E. Ross Trust,
 ANZ Trustees,  
City of Greater Dandenong.
 
Volunteers

The efforts of volunteers at ME/CFS Australia (Victoria) contribute significantly to the operation and continued development of the organisation.  Thanks to the following people who generously volunteered their time in 2010/2011.
	· David and Lindy Eastley               
	· Claire Huntley

	· Jan Rebgetz
	· Wayne Sampson

	· Stojan Stojanovic
	· Paul Wood

	· Sneha Kamut
	· Tim Waud

	· Irene Herceg
	· Elizabeth Perrin

	· Sarah Vafidis
	· Chris Richards

	· Carol Titcumb
	


	
Support Group Facilitators

The ongoing dedication of support group facilitators, many of whom have ME/CFS themselves, deserves special acknowledgment. Our sincere  thanks to the following people who have generously volunteered their time and resources to organising and running support groups in 2010/2011. 
	·  Lois Bakic
	· Kate Beer

	· Jane Berman		
	· Zoe Broomhead

	· Christine Bryar
	· Michael Craig

	· Lina di Giovine
	· Georgina Dodson

	· Helen Gillett	
	· Kitty Lobert

	· Melinda Malcolm	
	· Liz McLennan

	· Maria Morabito
	· Aileen Pryor

	· Victor Rolfe	
	· Sheryl Somerville

	· Annette Stewart	
	· Rohan Storey

	· Ross Synot	
	· Judy Taylor

	· Annette Turnbull
	· Kathyrn Whye




ME/CFS Australia (Victoria): The Year in Review

Office Relocation

In September 2010, we  relocated to larger offices, but still remain nearby to key government departments, community agencies and local support services.   

Staff and Volunteers

Staff remained constant throughout the year, with Jen Blyth in administration and Alison Copley in health promotion and member services. Their ongoing commitment to the organisation allowed ME/CFS Australia (Victoria)  to increase our member support services and the number of awareness raising activities during 2010/2011. The larger premises made it possible to secure additional volunteers whose support has been invaluable. Jan Rebgetz provided support with the library; Nola Miles established the Happy Birthday project and Tim Waud assisted in the development of programs for our youth members.  We provide a supportive and fragrance free environment for members.




Online Resources

Online resources were developed and included the addition of a mood mobiliser to our website. The number of website hits steadily increased during the year.  However in order to reach an even wider audience we developed a regular interface on twitter.  Face-book numbers increased as did the number of members requesting to join our private and safe online member ‘EChat’ group. 

Public Internet Access Program

The Public Internet Access Program (PIAP) is a Victorian Government initiative assisting organisations to provide free or affordable public internet access. PIAP has continued to be a valuable service for our members without internet access.

Support and Information Line

The year has seen a steady increase in the number of callers from all states of Australia.   Over 1500 callers were provided with support and information by a mix of professional staff and highly experienced volunteers. The Support and Information Line maintained operation Monday to Friday 9-5pm throughout the year. The challenge this year was to provide an immediate and quality health promotion response to all callers from any location. We have achieved this with the development of Australia-wide resources and services information, including the Health Practitioner Directory.  Furthermore, the Line delivers consistent evidence based, brief early intervention, self- management and health promoting strategies which are in line with current chronic illness policy. Ongoing education and training was provided to our committed Support and Information Line volunteers; Irene Herceg, Claire Huntley and Carol Titcumb. We thank them for their ongoing commitment to this vital Australia-wide service which supports, not only  people with ME/CFS, but their carers, family and friends.  

Our advocacy and support to students in secondary and tertiary education was strengthened. We now provide advocacy letters, an individualised pacing plan within the student’s Education Learning Plan, ME/CFS education kit and poster displays and professional development for teachers in flexible learning mode via on site or group teleconference. As a result we can support students located throughout Australia. Advocacy to others across Australia was extended with the initiation of our Long Consultation Telephone Service.
        
Self-Management Course for ME/CFS and Fibromyalgia

Our seven-week self management course was conducted on four occasions throughout the year. Nearly 40  people accessed the course either in person or via telelink; as a result the number of course registrants has increased, as have the number of participants located in other states of Australia. Evaluations indicated the course is highly recommended, provides effective support and information and promotes appropriate positive lifestyle changes and behaviours. 
   

Education Sessions for Parents/Carers of Children, Teenagers and Young Adults
Single session education sessions were conducted on four occasions throughout 2010/2011. Parents and carers were able to connect either in person or via group teleconference. Sharing ideas, learning new information and understanding that they were ‘not alone’ were described as important aspects of the education sessions.  The flexibility of course attendance allowed parents and carers across Australia access to the education.   

Member Education Forums

Nearly 180 people attended our member education forums. International visiting expert  
Dr Byron Hyde presented a seminar at the Melbourne Town Hall.  Simon Weeks from Maurice Blackburn presented on the topic ‘Know your Rights with Superannuation and Insurance’ and Dr Elise Julien presented on ‘The Effects of ME/CFS on Relationships’. 

Emerge

[bookmark: _GoBack]Emerge, the quarterly journal of ME/CFS Australia (Victoria) provided news, course updates, awareness activities, members’ experiences of ME/CFS, medical pages and the latest international and national research. Emerge is the national journal and forum for ME/CFS, with a readership estimated at 5,000. The ME/CFS state organisations of ACT and NSW provide official news items with every edition.  Emerge not only provides a vital member service, it also provides the opportunity to strengthen linkages between state societies. It represents a national voice. Emerge is a result of the long term dedication by the Editor Maureen Jepson, Assistant to the Editor/Proofreader Vivienne Mendham and Medical Editor Dr Nicole Phillips. 
        
E-Bulletin

During 2010/2011 two E-Bulletins were distributed. The E-Bulletins provided an update to the organisation’s events and activities between editions of Emerge, announcing significant updates to the website, new member benefits, new library resources, news and events. 

Support Groups 

ME/CFS support groups meet in locations across Victoria and Tasmania. Three new support group leaders stepped forward this year and as a result support groups were established in Bacchus Marsh, Castlemaine and Hobart.  The Society is grateful for the dedication of our support group leaders who provide many hours of support to many people with ME/CFS. Support group leaders are provided with ongoing and regular support, information and discussion via support group leader tele-links. 

Library

ME/CFS Australia (Victoria) continued to acquire the latest books, newsletters, CDs, DVDs  and journals on ME/CFS. We hold the largest collection of ME/CFS material in Australia. Our members across Australia are able to access these library items. The service is popular with the number of borrowings steadily increasing during the year. 

Community Awareness and Education

Professional and community fee paying education sessions were a new initiative this year to assist in generating income and to increase our reach to professionals.  Sessions in Ringwood and Hastings were attended by over 50 allied health, community, local government and school teachers. As part of the ongoing ‘On the Move’ project, ME/CFS Australia (Victoria) consolidated our links with allied health organisations across Gippsland. Medical education continued to be a major priority with information emailed quarterly to every medical practitioner, not only in Victoria, but also those located in Tasmania and the Northern Territory. A medical education session with visiting international expert Dr Byron Hyde was organised in partnership with GP Victoria.   

ME/CFS Australia (Victoria) had an article on ME/CFS  published in the national pharmacy magazine Pulse. This magazine is delivered to every pharmacy in Australia and has a readership of over 30,000. A media release by ME/CFS Australia (Victoria) in response to the Pace Trial findings secured an article in the national newspaper The Australian.  Our partnership with the Wantirna branch of the Bendigo Bank involved the following fundraising and awareness events: Car Boot Sale, School Charity Concert and 20:20 Cricket Match. An estimated 2,000 people attended these popular events.   

ME/CFS Awareness Week 2011

ME/CFS Awareness Week 2011 ran between May 8 -15. Our Community Awareness Week seminar was held at the Darebin Arts Centre.  It proved to be one of the largest seminars we have conducted with over 150 attending and a cast of four expert guest speakers. Dr Donald Lewis, Dr Henry Butt, Kim Canale and Dr Nicole Phillips provided information on the latest scientific findings, medical approaches, dietary understandings and mindfulness techniques.       
Marg Purcell, one of our volunteers, was interviewed by Richard Stubbs, ABC radio 774. about the challenges of having ME/CFS.  This year our service provider and key stakeholder database reached 10,000.  The goal to include key service providers and stakeholders from Tasmania and Northern Territory was achieved in 2010/2011.  Our  database is a major awareness raising strategy. We are able to disseminate key ME/CFS information tailored to specific groups not just during awareness but regularly throughout the year.  For example: Every school in Victoria, Tasmania and NT received information to include in their May school newsletters, alerting students, parents and teachers of the early warning signs of ME/CFS.   

Partnerships with Universities  
In 2010/2011 we developed partnerships with the following universities; Monash University School of Health and Health Promotion and the University of Melbourne Department of Physiotherapy.  Rebecca Bishop our first student in health promotion undertook a member survey to document the issues with ME/CFS and social connectedness.  As a means to reduce the significant gaps found in social connectedness for members we initiated the ‘Catch up with ME‘ program and commenced the planning of future group tele-links.  Four undergraduate physiotherapy students were exposed to ME/CFS during their 20 hour clinical placement within our member services and awareness programs. 
Fundraising

We wish to acknowledge the extra special fundraising and awareness raising efforts of  Jimmy Young with his fundraiser ‘Dreadlocks’, the Windsor Seniors’ Dance Club ‘Special Easter Dance’ and the Eastley family who sold ME/CFS products via their retail outlet.  The Society is very grateful for these fundraising events because without such efforts our organisation would not be able to achieve its current level of service and support. Christmas cards were an important fundraiser and awareness opportunity, as were the ongoing sale of books, branded T-shirts, wrist bands, pens and blue ribbons. Quarterly movie fundraisers were initiated in 2010/2011, not only to help to raise funds, but also to provide members with important social linkages. 

Sponsorships and Membership Benefits

Partnerships with Ritchies/IGA Supermarkets, Aussie Farmers Direct grocery home delivery service and Cellarmasters continued throughout 2010/2011. A new member benefit was established with E Akgra Yoga, who provide a 10 % discount on Yoga classes to members.
 
Treasurer’s Report 2011

The 2010/11 financial year proved to be a difficult one for ME/CFS Australia (Victoria) with a deficit of $40,765 recorded.

A substantial part of the deficit can be attributed to increasing costs to salaries and  wages and rental cost associated with new premises. Despite these pressures, ME/CFS Australia (Victoria) maintained the high levels of support, with increased service reach and contacts to members and the wider community.  

I would like to thank Bruce Abbott of Abbott, Cheeseman & Co Chartered Accountants 

Simon Molesworth AM, QC 
President, Chairperson and Acting Honorary Treasurer 

Notes to and forming part of the accounts for the period ending 30th June 2011
Scope 
We have audited the special purpose financial report of ME/Chronic Fatigue Syndrome Society of Victoria Inc for the financial year ended 30 June 2011, consisting of the Profit Loss and Balance Sheet . The members of the committee are responsible for the financial report. We have conducted an independent audit of the financial report in order to express an opinion on it to the members of the Association.   
Our audit has been conducted in accordance with Australian Auditing Standards to provide reasonable assurance whether the financial report is free of material misstatement. Our procedures included examination, on a test basis, evidence supporting the amounts and other disclosures in the financial report. These procedures have been undertaken to form an opinion as to whether, in all material respects, the special purpose financial report is presented fairly so as to present a view which is consistent with our understanding of the society’s financial position, and the results of its operations and its cash flows. 
ABBOTT CHEESEMAN & CO
Statement of income and expenses
	ME/CFS Australia (Victoria) Inc
	 

	Statement of Profit & Loss 
	 

	For the year ended June 30, 2011
	 

	Income
	 

	Grants Received 
	145,542

	Government Grants Received 
	39,740 

	National Contribution –Rent, Staff & website 
	34,015 

	Seminar  Courses & Publications 
	22,470 

	Gifts & Donations
	26,495

	Memberships
	16,280

	Bank Interest 
	8,274

	Other Income 
	2,405 

	 
	295,221 

	Less Expenses 
	 

	Rent & Oncost
	                 34,749

	Office Equipment  & Maintenance 
	3,180 

	Salaries & Oncost
	190,252

	Postage, Stationery& Telephone 
	8,417 

	Insurances 
	581

	Printing & Postage 
	17,113

	Administration Expenses
	15,261 

	Programme and Website Costs
	11,369 

	 
	280,986 

	Excess of Receipts over payments for year
	14,235

	Less- Amount received for subsequent  year
	55,000

	         Loss for year 
	$40,765


Balance Sheet
	ME/CFS Australia (Victoria) Inc
	 

	Balance Sheet
	 

	As at June 30, 2011
	 

	
	

	
	

	Current Assets
	 

	Cash at Bank and on hand
	203,456

	Accounts Receivable
	1,875

	 
	205,331

	 
	 

	 
	 

	Less Current Liabilities 
	 

	Accounts Payable
	11,440

	Provision for Annual Leave 
	5,000

	Provision for Sick Leave 
	3,000

	Funds Received for Subsequent Year 
	55,000

	 
	74,400

	 
	$130,891



Audit Opinion
In our opinion, the financial statements of the ME/Chronic Fatigue Syndrome Society of Victoria Inc are properly drawn up so as to present a true and fair view of the Society’s financial position as at 30th June 2011 and the results of its operation for the year ended on that date.
Abbott Cheeseman & Co
24 October 2011
 
 PUBLIC OFFICER’S STATEMENT

The ME/Chronic Fatigue Syndrome Society of Victoria is an incorporated association (A 0016974 N) registered under the Victorian Associations Incorporation Act 1981. Pursuant to the Act each incorporated association must have a public officer.  I have held the office of Public Officer since 22nd March 2011


During the past year the following duties were undertaken:

1. Following the Annual General Meeting for the 2009-2010 Financial Year held on 21st November, 2010, Annual Statements required by the Registrar of Incorporated Associations were lodged with the Office of Consumer and Business Affairs. This was lodged within the statutory time limit specified by Section 30(4) of the Associations Incorporation Act 1981
2. I have not been called upon by the Registrar of Incorporated Associations to produce any further records or make any statements on any matter throughout the financial year commencing on 1 July 2010.
3. During this financial year the seal of the Society was not used.
4. As a general overview I am satisfied that the Incorporated Association has conducted its affairs in accordance with the Victorian Associations Incorporations Act 1981


Nola Miles
Public Officer
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